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ACTION FOR REFUGEES IN LEWISHAM



OUR MISSION
It is our mission to help refugees help themselves by:
• Empowering them to acquire skills and knowledge
• Finding out about and accessing services
• Providing volunteer experience to build their skills

OUR VALUES
• Empowerment: help people to help themselves.
• Protection: uphold migrants & Refugees’ rights
• Equality: celebrate differences, treat everyone equally, uphold human rights
• Independence: partner with others
• Engagement: involve communities and the wider public in our work
• Excellence: our goal, we value transparency, creativity, participation and 
learning
• Respect: everyone is valued, staff and volunteers are supported to realise 
their potential
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Dear AFRIL Family and supporters,

This, AFRIL’s eleventh year of oper-
ation, has been my first as Chair and 
has been one of great achievements. 

In this report you will read about the 
amazing work of our staff and vol-
unteers to provide extra education 
support for refugee children, English 
language classes, advice and referral 
for those facing an array of worrying 
issues and risks, as well as basic 
financial support for those in great 
need.

Our work supporting refugee and 
migrant communities in Lewisham 
and neighbouring boroughs is needed 
more than ever and we continue our 
efforts to help children, young people 
and families reach their potential and 
feel part of our community. Demand 
for our services continues to increase 
– by the end of this reporting period 
over 120 children had been referred 
to AFRIL for to request places in our 
Rainbow Club, and we are assisting 
over 130 people a week with our vari-
ety of other services for adults. 

Poverty continues to be a significant 
issue for the refugees and migrants 
in Lewisham and the Southeast, and 
we have seen an increasing number 
of vulnerable people requesting help 
with obtaining essential household 
items, furniture and food and emer-
gency grants. 

One of the greatest successes of this 
year was our successful Crowdfund-
ing campaign for a new Foodbank 
which will assist at least 20 destitute 
families in the next year. This project 
was as a direct result of the needs we 
continue to see in our community, and 
we were overwhelmed by the re-
sponse from you – our supporters. We 
look forward to the Foodbank opening 
in the coming months. 

We are also very fortunate to con-
tinue working in partnership with St 
Margaret’s Church in Blackheath and 

provide English classes. This partner-
ship has benefited both organisations, 
sharing volunteers, knowledge and 
skills, and increasing our impact. We 
are also grateful to GRACE, our fan-
tastic partner in managing non-food 
donations. A BIG THANK YOU to the 
many local individual donors, church-
es and trusts who continue to support 
our work.

During this year we have said two 
important, but sad farewells: Anne 
Crouch, Advisor, who made a fantas-
tic contribution to our Advice service 
has moved on from AFRIL. Renae 
Mann, who has ably lead AFRIL as 
Chair for the past few years, has 
stepped down from this role. We are 
very sad to lose your constant pres-
ence at AFRIL, but thank you for all 
you have done to bring the Charity 
so far and are confident that you will 
remain an integral part of the AFRIL 
Family. 

Iolanda Chirico, our indefatigable 
Manager, has decided to take a 
Sabbatical for a year. I hope you will 
join me in wishing her a restful time, 
and in welcoming Saqib Deshmukh 
who is taking over as Manager for this 
period.  

Finally, as ever, we are most grateful 
to our committed, skilled and enthu-
siastic volunteers – more than 100 at 
the last count! – without whom our 
work would not be possible. Please 
know that you are deeply appreciated, 
and we look forward to continuing our 
journey with you. 

Lucy Salek
Chair

WELCOME
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I founded AFRIL in 2006 and in the 
past 11 years it has grown into a 
well-recognised, reputable local grass 
root charity providing a range of 
services to meet the identified needs 
of local refugee, asylum seeking and 
vulnerable migrant communities.

Our projects have been running from 
different venues in the borough, and 
in order to continue to address holis-
tically the varied interlinked needs of 
our users our own building is needed 
to run all our services under one roof.

In 2018 our priorities will include:
1. Commissioning a feasibility study 
for our own building
2. Further developing our fundraising 
strategies and growing our unrestrict-
ed income 
3. Improve on our monitoring and 
evaluation systems

Iolanda Chirico
Founder and Manager 2006-2017 



ESOL CLASSES

ESOL Entry 1, ESOL Entry 2 (Mon-
days and Thursdays) - 28 students; 
a total of 120 hours with an attached 
crèche: 15 children; 98% learners 
are women; 80% single mothers with 
young children)

RAINBOW CLUB

Saturday Supplementary School: 66 
children (aged between 4-11 years 
old): a total of 126 hours of taught 
lessons.
78% of parents of children attending 
are unemployed, 65% are single par-
ents, 85% are welfare claimants, 41% 
live in temporary accommodation and 
100% do not speak English as their 
first language. 
All of our children are entitled to free 
school meals.The childrens’ lack of 
stability also has a knock on effect on 
the opportunities available to them; 

less than half have access to the 
internet at home, only 25% have ac-
cess to books at home and only 20% 
get help from their parents with their 
schooling.    

ADVICE SERVICE

Tuesdays (all day), Thursdays (10-12) 
and Fridays (10-1); number of ap-
pointments 201, number of people 
assisted:410
We assessed data collected on over 
700 clients who have used our Advice 
Service from 2015 to 2017 which 
showed that 33.4% were unem-
ployed, 7.5% were unable to work 
due to sickness and 10% had no en-
titlement to work. 60% of the users of 
our Advice Service are either a single 
parent or a couple with children, and 
more than 1 in 4 users have a specific 
vulnerability, such as an experience of 
domestic violence.

STAFF

During the year AFRIL employed:
Manager: Two days per week
Rainbow Club Manager: three days 
per week
Advisors: Tuesdays (7 Hours), Thurs-
days (2 hours) and Fridays (3.5 hours); 
Pro-Bono Solicitor (Fortnightly)
Volunteer Coordinator: One day per 
week since March 2017
Sessional KS1, KS2 English and 
Maths, Sport, Art and Reception 
Teachers
Part-Time Creche Leader: 4 hours per 
week
Two part-time crèche assistants- four 
hours per week
An average of 80 volunteers and for 
an estimated total of over 7680 hours.

AFRIL RUNS 8 PROJECTS

Advice Service (welfare benefits, 
housing, employment, health and 
immigration)
ESOL classes
Creche
Rainbow Club (Saturday Supplemen-
tary school)
Food Distribution scheme and client 
grants
Clothes and household items distribu-
tion scheme
Volunteering programme
Parents Forum

THE YEAR IN NUMBERS AND 
STATISTICS

70% of our 
service users 
are asylum 

seekers and 
refugees

30% are  
migrants

80% have a language 
barrier or limited English 

language skills. 
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Our service users come from different 
backgrounds and diverse communi-
ties, cultures and language groups.  
These kinds of barriers prevent them 
having access to financial support, 
the benefit system, entitlements, em-
ployment, education, healthcare etc. 

The majority of our service users are 
gained through word of mouth, rec-
ommendations or advertisements.
As two established organisations, 
LMLAS and AFRIL have worked hard 
to meet such challenges during a dif-
ficult year with profound changes (e.g. 
welfare benefits, immigration, etc).  

Since June 2015 we have had great 
success in delivering and providing 
support through our outreach work at 
Action from Refugees in Lewisham. 

AFRIL also provided access to immi-
gration specialist advice via the Pro 
Bono Solicitor.  This has improved 
and empowered our service users 
with regard to their immigration is-
sues.

Our aim is to improve and empower 
service users to live independent-
ly with dignity and safety and to 
strengthen the community. The 
partnerships have made it possible 
to expand our services to those in 
need providing quicker access to 
our services. This means preventing 
issues escalating to tribunals, pre-
venting debts, gaining financial help 
and increasing income, preventing 
homelessness, providing support to 
destitute service users and so on.

Although we have limited time to deal 
with casework the appreciation we 
get from our service users justifies all 
our hard work.  

In future we aim to strengthen our 
work further and focus on tackling 
issues before they escalate to a point 
that puts service users in difficulties.

Finally, I wish to thank all the staff and 
volunteers for their help and support 
during such a stormy ride. We will still 
need such support for future. Thank 
you!

Alketa Hystuma

This report concerns the experience of service users who are hard to reach, isolated and 
prevented from participating in society due to a series of linked problems such as immigra-
tion status, low income, lack of employment, low skills, language barriers, low self-esteem, 
poor health, mental illness and so on.

ADVICE SERVICE
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Case Study 1:
The service user is Albanian, married with a disabled child. She was initially 
signposted to legal aid immigration solicitors as we did not have the pro 
bono immigration solicitor at the time. This enable her to regularise her im-
migration status. We then assisted her to apply for all relevant benefits.  in-
cluding Disability Living Allowance (DLA). The service user sought advice on 
challenging the decision for the care rate and we assisted her to apply for 
a mandatory request (MR) which is still in process. Based on the evidence 
we believe that the DWP will award the highest rate – if not we can assist 
with advice on the appeal and can refer appropriately to other agencies. The 
service user feels more confident, supported and less stressed.

Case Study 2:
The service user is a Greek, single parent with a dependent child. She works 
part time but finds it difficult to keep up with rent and other bills. She sought 
advice on benefit entitlement and eligibility. Our actions included; benefit 
checking, assisting with Child benefit, tax credits, and housing and council 
tax benefit applications. All the applications were successful. The service 
user feels more confident and empowered. 

Case Study 3:
The service user is a Kosovan refugee who approached us in January 2017 
to get help with a debt to the gas supplier.  We assisted the service user to 
challenge the debt and after long negotiations and liaising with the suppli-
er we managed to lower the amount of debt and issue a complaint about 
incorrect handling of the case. We arranged a payment plan for the service 
user to clear their debt and set up a direct debit. The service user felt thank-
ful and relieved  and learnt how to manage such issues for the future.

Case Study 4:
The service user is a Gambian refugee with four children, two of whom are 
living with the parent and the two other in Senegal. The service user sought 
advice on how to reunite the family with the other two children. We referred 
them to see the pro bono solicitor in order to get relevant and specialised 
advice.The service user is relieved and hopeful.

CASE STUDY

The service user feels more 
confident, supported and 
less stressed.
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Two hour Tamil advice sessions have 
been held on Thursdays for the past 
twelve months. Most of our clients 
live in and around Lewisham borough. 
On average we see 2-3 clients and 
sometimes 4 clients a week. Our cli-
ents are Tamil language speakers who 
are mainly refugees from Sri Lanka 
who have little or no English language 
skills and need help in 

etc. For many people our services 
have been the first port of call for 
information; any issues (immigration, 
money matters and legal issues) that 
we don’t cover we make referral or 
sign-post them to approach the ap-
propriate agencies. As the Lewisham 
borough has a considerable number 
of refugees and asylum seekers there 

has always been a high demand for 
our services. 

CASE STUDY 1

Client who is originally from Sri Lanka 
lives with her husband and children 
says she has been caring her 86 year 
old step mother at her home and her 
mother receives Pension credit. AFRIL 
applied for Attendance Allowance for 
her mother and the application was 
successful and she has been award-
ed lower rate of £55.10 per week for 
personal care from September 2016 

CASE STUDY 2

Client is a refugee from Sri Lanka has 
two children who are disabled and 
had been claiming Disability Living 
Allowance for both children. The elder 
child had been receiving DLA for per-
sonal care at a middle rate of £55.10 
per week and nothing for getting 
around which expired at the end of 
March 2017. We completed the DLA 
renewal form by explaining the help 
needed for the child in getting around 
as well as the care needed for the 
child at home. After this the child has 
been awarded a low rate of £22.00 
for getting around and middle rate of 
£55.65 for personal care which total 
to £77.65 per week. 

CONCLUSION

There are approximately ten thousand 
Tamil people living in the borough of 
Lewisham and over five thousand 
Tamils living in the neighbouring Royal 
borough of Greenwich. There is also a 
sizable Tamil community living in the 
Bromley ward bordering Lewisham 
and Greenwich boroughs; many have 
family connections between them; 
almost all the people who came to the 
UK were asylum seekers and most 
have now refugee status; more than 
half of these people came in the past 
20 years; many of them are young 
families. Our advice session has been 
very helpful for them to access bene-
fits and information. General feedback 

from clients is that they would like to 
see the advice service open for more 
days. 

Alfred Venthakome

TAMIL LANGUAGE ADVICE 
SERVICE

Filling Forms

Reading Letters
Booking Appointments

Contacting Benefit Offices
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The majority of clients are those who 
have no immigration status and are 
destitute. We have been successful 
in assisting them with applications to 
regularise their stay in the UK as well 
as applications to enable them access 
to public funds. We have also assist-
ed asylum seekers requiring asylum 
support and accommodation. 

One of AFRIL’s clients is a single 
mother of two children one of who is 
British. We assisted her with an ap-
plication for leave to remain based on 
her being the parent of a British child 
and are currently assisting her with 
an application for recourse to public 
funds. 

Another of AFRIL’s clients sought 
assistance with an application for 
indefinite leave to remain. She was 
granted limited leave to remain in the 
UK having previously been a victim 
of trafficking. She became eligible 
for indefinite leave to remain and we 
assisted her in making the application 

which was successfully granted this 
year. She now has no restrictions on 
her stay in the U.K.  

Paulette Bajic
Solicitor

CITYWIDE OUTREACH 
IMMIGRATION SESSIONS
Since citywide started providing free advice sessions at AFRIL in March 2016 we have seen 
on average 2 clients a week and assisted them with issues ranging from immigration and 
housing to debt and divorce.
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Every year AFRIL donates approxi-
mately £1,200, around 2% of its total 
expenditure, to individual clients.  
While this is a small proportion of the 
total commitment, small sums, in the 
region of £100 - £300, can make an 
enormous difference to the individuals 
concerned. 

The money that AFRIL donates to 
relieve the suffering and anxiety has 
to be applied for from grant funding 
bodies.   Funders differ in what they 
will support and in how to apply.  
Some organisations only offer white 
goods, for example and others will 
donate only to families. It is then a 
number of weeks before an answer is 
received. About half the applications 
are successful.

We continue to support at least five 
destitute families per week with food.

DESTITUTION
AFRIL has a destitution support scheme which distributes client grants as well as food, 
household items and furniture.

CASE STUDY
An example of this is A, an Afghani refugee, who arrived in the UK having 
travelled hundreds of miles over 9 months.  He stayed with a friend for 
several months until his refugee status was confirmed in September 2015. 
Because of administrative errors A did not receive his National Insurance 
number without which he could not receive benefits, open a bank account 
or apply for work.  He came to Afril for advice and support. A finally had to 
leave his friend’s house and was given accommodation by Lewisham but he 
was completely alone and destitute. He was in a ‘catch 22’ position, unable 
to claim benefits without a National Insurance number and being unable 
to get a NI number from the Department of Work and Pensions.  He was 
passed from one office to another in order to try to resolve the situation.  Af-
ril made representations on his behalf and through the local MP and mean-
while was able to provide him with some clothing and food. We applied for 
grants on his behalf and were able to get him some furniture and a washing 
machine.

S is an Iranian refugee who arrived in the UK without his family but finally 
managed to bring his wife and two children to join him.  When his young 
son was born S’s wife, Y, was keen to take him to meet his Iranian family.  
Despite having taken legal advice, when Y and the baby arrived in Turkey 
they were detained on the grounds that their documents were not in order.  
This involved weeks of anxious telephone calls and faxing of papers until 
finally another member of the family went to Turkey to help sort out the situ-
ation.  AFRIL was able to give S some money towards his expenses. 

H. arrived from Syria with his pregnant wife in December 2016 after a jour-
ney lasting several months.  While in Syria H. had been arrested and tor-
tured and still suffers from nightmares.  The family were given Home Office 
accommodation and finally granted asylum in June 2017.  This meant that 
their financial support ceased and they needed to apply to the local author-
ity for housing and to the Job Centre for benefits.  Delays have meant that 
documents and funds have still not been released and H, his wife and small 
baby are without any income.  Afril has applied for a grant from Prisoners of 
Conscience and has given him other financial support.  H. regularly comes 
into the office as a volunteer and also to collect food, clothes, nappies and 
other items for the baby.
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THE HELPING HANDS FOODBANK 
CAMPAIGN 
MARCH

On March 1st, we started a Crowd-
funding campaign to raise money 
to launch a new ‘Helping Hands’ 
Foodbank, which would provide food 
parcels, once a week, to destitute 
migrants, refugees and asylum seek-
ers in Lewisham and the surrounding 
areas. The funds raised would also go 
towards providing a nutritional edu-
cation specialist and events such as 
‘community dinners’.

We had two months to raise £16,480, 
with the council potentially offering to 
make 65% of our target if we raised 
just 25% of the funds. 

Our first 24 hours went spectacularly 
well, raising £2000 to help vulnerable 
migrants, refugees and asylum seek-
ers, thanks to our generous support-
ers.

In late March, we received support 
from Jon Snow, from Channel 4 
News, who stated, ‘I’m supporting the 
Helping Hands Foodbank for refugees 
who need our help.’

We held a film screening at the Fox 

and Firkin, showing ‘Human Stories 
from the Refugee Crisis,’ which was a 
great success!

Our volunteers and staff also wrote 
why they thought refugees, asylum 
seekers and vulnerable migrants in 
Lewisham needed a new Foodbank. 
Amy Austin, volunteer, said, ‘Food is 
a fundamental human right and that’s 
why I think the Helping Hands Food-
bank is so important. Please show 

your support by sharing, tweeting and 
promoting it as much as you can!’ 

By late March, we’d raised £3,282 
thanks to support and donations from 
the community, our supporters and 
volunteers. 

APRIL

More good news came in April as 
Trust for London and City Bridge Trust 
pledged a whopping £8,240 towards 
the crowdfund, meaning by then we 
only had to raise another £4,000.

We also held a successful Street Party 
in Deptford Market, in collaboration 
with local Indian restaurant and food 
stall, ‘Frankie Goes to Bollywood,’ 
who generously donated some of 
their profits to the Foodbank. We had 
delicious food, fabulous cocktails and 
creative face-painting for the kids, 
making it a wonderful family-fun day.  
A big thank you to all who attended 
and watch this space for more street 
parties coming up! 

We continued to receive amazing 
support and donations from AFRIL 
supporters, and also received £3,000 
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from Lewisham Council!

With two days to go, we had to raise 
£1,450 to reach our target! With an 
extra push from everyone at the 
Crowdfund, we managed to raise the 
incredible amount of £16,480, making 
our target and ensuring the campaign 
was a success!

Thank you to everyone who support-
ed and donated!

12 | Destitution



THE RAINBOW CLUB 
SUPPLEMENTARY 
SCHOOL
Yet another year at the Rainbow Club 
Supplementary School flies by without 
pausing for breath. Teachers, par-
ents and volunteers have all worked 
tirelessly this year to ensure that the 
school delivers life changing educa-
tion to our students every Saturday 
during term time. The school contin-
ues to cater for refugee and asylum 
seeking families and this academic 
year has offered 66 places to children 
from these families.  We are one of 
the few schools in the country work-
ing exclusively with this demographic 
and as such we are able to provide a 
service that is tailored to their needs.

This year we have provided our 
students with a truly diverse curricu-
lum. Designed to improve children’s 
ability to intergrate successfully in the 
community.

All done with the help of our fantastic 
volunteers:

Between them they have contributed 
1892 volunteer hours this year at the 
time of writing.  Equivalent to £18,447 
worth of staff time at the london living 
wage.  These volunteers provide a 4:1 
ratio of students to teaching assis-
tants – far higher than can be provid-
ed in mainstream classrooms.

These hours have delivered a number 
of exceptional results.  Here are a few 
highlights:

- Based on Oxford OWL Assessments 
ALL Year 4, 5 and 6 pupils have im-
proved their Writing & Literacy Skills 
during 2016/17.

- At the beginning of 2016/17 almost 
45% of Year 4, 5 and 6 pupils were 
‘not yet working at standard’. By the 
end of 2016/17 this was reduced to 
zero.

- 80% of Year 4, 5 and 6 pupils 
achieved a score of ‘Secure’ or ‘Ad-
vanced’ in the last academic year.

- Based on numeracy tests through-
out 2016/17; 92% of pupils in Years 1, 
2 and 3 were achieving the expected 
level of numeracy at the end of the 
year…

- ...with almost 1/5 of pupils achieving 
a level of numeracy ‘beyond expecta-
tion’.

Our students have self-reported the 
following:

This year, in recognition of our excel-

lent provision, we have regained the 
Silver Accreditation from the National 
Resource Centre for Supplementary 
Education.

PARTNERS WE WORK WITH 

This year we have worked with more 
local partners than ever before and 
have used their expertise to provide 
incredible services for our students 
and their families.  

Creating Ground have provided 
excellent and inspiring forums and 
workshops for the Parents; Rushey 
Green and St James primary school 
have facilitated our volunteer training 
sessions on safeguarding and working 
with children with SEN.  

active volunteer
s

41

Safe and happy

Over 85% agreed

Teacher helps with
 

problems & worries

90% agreed

They improved in  
English, Maths and Art

Over 90% agreed

They learn a lot in class

95% agreed

+
x

=

English

Writing

Play

Art

Support

Drama

Maths

Sport

Intergration
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The Horniman Museum, the Royal 
Maritime Museum and the Museum of 
London hosted us on some fantastic 
trips.  Holland Park Opera and the 
Wind Up Penguin company deliv-
ered some excellent workshops and 
through a collaboration with the Bike 
Project we gave away 28 bikes to our 
students and their parents.

PLANS FOR NEXT YEAR

Next year we plan to:

- Cater for our expanding needs by 
moving premises.  In the new location 
teachers will have access to all the 
facilities and resources that main-
stream schools have access to.  Our 
primary aim at the Rainbow Club is 
delivering an outstanding education-
al experience to our students every 
Saturday and this move will enable us 
to do that.

- Embed our high quality teaching 
practices and work towards the Gold 
Accreditation.

- Partner more closely with local 
schools and use our position to advo-
cate for the rights of refugees in the 
local area.

- Introduce new technologies and 
teaching methods so we continue 
to improve our provision for stu-
dents with English as an Additional 
Language and Special Educational 
Needs.

- Seek new funding opportunities to 
ensure the future sustainability of the 
Rainbow Club and the education we 
provide.

Personally it has been an inspiring 
year.  Through the hard work of the 
staff, volunteers, parents and students 
The Rainbow Club Supplementary 
School has continually celebrated the 
best that our students have to offer.  
I am immensely excited to see what 
next year will bring.

Thomas Martin
Head Teacher

CASE STUDY
Our results are only part of the story of the Rainbow Club Supplementary 
School.  Every school day we provide a safe space for children who may 
be struggling at school because of their background.  Our curriculum and 
the pastoral support we provide is developed to ensure that each of the 66 
children attending the club are happy and have space to discover who they 
are and be comfortable in their own skin.  The story below speaks of our 
impact.

“Student Y arrived from Aleppo 2 years ago having seen bombs destroy his 
neighbours house and much of the rest of the city.  Student Y was enrolled 
at the Rainbow Club at the beginning of this academic year and initially 
demonstrated very little conversational English and was very shy.  Over the 
year he has benefitted from the one-on-one support our large and com-
mitted cohort of Teaching Assistants can offer at the school.  His spoken 
English has come on hugely and he is now able to hold good conversations 
with children and members of staff alike.  As his father says, the Rainbow 
Club has provided a ‘focus for his weekends’.  Student Y is looking forward 
to next year and really working on his written English so that he can achieve 
his best at school.”
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I aim to make the classes enjoyable 
for the children, but also challenging, 
to ensure we maximise the progress 
and outcomes of each lesson. In the 
2016/2017 school year we had 14 
children attending the Little Stars 
group at the Rainbow Club. Two of 
the children had speech and language 
delays and two with SEN, but thanks 
to our volunteers, everyone was able 
to get the attention they needed, 
everyone was treated equally and we 
all worked together as a team. 

OUTCOMES

We have made excellent progress 
over the last year and worked our 
way through the EYFS curriculum. 
All the students are at different levels 
of reading and writing but everyone 
has improved over the last year. We 
have learned through reading stories, 
working on grammar and learning 
how to write the letters. We have also 
found learning through play to be 
quite effective for this age group. The 
children have all worked very hard 
and it has been a pleasure watching 
their English skills come along. 

Their numeracy has also come a long 
way. Though they are very young 
many of the children have become 
proficient at counting, adding and 
subtracting. Learning about numbers 
and their different uses has been key 
this year and many of the children 
have made great strides in telling the 
time. Three children in the class have 
started to be able to do their times 
tables. 

But it is not just maths, reading and 
writing we have worked on this year! 
Each week we spend time on arts and 
crafts. By painting and drawing the 

children in Reception class have been 
able to express their creativity and 
by using scissors and glue they have 
developed their soft motor skills. 

Our music lessons were also a high-
light of the year, the children learned 
about music, sang songs, and had the 
chance to try different musical instru-
ments. We all enjoyed our baking ses-
sions as well, the children were very 
happy to take home what they had 
made themselves and their families 
were very happy to eat it! 

We also spent a lot of time learning 
about the life and the world around 
us, we even learned about out-
er space. We talked about human 
emotions and our feelings, we learned 
about healthy eating and the out-
doors. We looked at the map of the 
world a lot and explored how people 
live in different countries, how they 
celebrate special occasions and what 
languages they speak. We recognised 
that the world is special and diverse 

and we must protect it.

Outings this year have been a won-
derful experience for everyone. A trip 
to the Museum of London taught us 
about the history of the city and we 
got to learn about different parts of 
the city through outings in Peckham 
and Lewisham. Going around the city 
we have focused on the importance 
of identifying the signs and symbols 
of the city and the children can now 
identify train stations, buses, different 
kinds of shops, and signs showing 
what direction to go. 

All of our volunteers have been crucial 
in ensuring positive outcomes in our 
academic and cultural education this 
year. 

Ruth Michaels

PASSION FRUIT CLASS

Since starting in 2012 I have found being a Reception Class teacher at the school very re-
warding, I always enjoy getting to know the children in the class.  Given the specific chal-
lenges of the Rainbow Club I have employed many different strategies, ensuring the needs 
of the students are taken into account. 
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In the beginning Y was shy and did not like to take part in class. I needed to 
work closely with his mother to ensure he made progress in class. He seemed 
withdrawn for much of the year but in the latter half he started to come out 
of his shell. He is now very different to how he was when he first came to the 
Rainbow Club. He loves taking part in all activities and he has now has no 
problem communicating. His literacy and numeracy skills have come on a lot. 
He is now very happy during class and enjoys working with all his friends 

X and Z both have SEN, early in the year they did not know how to behave in 
class appropriately and found it difficult to follow instructions. Thanks to our 
volunteers and teaching assistants we were able to give them plenty of one 
to one time and they have gradually learned how to behave and we are very 
proud of the progress they have made. Thanks to the creative aspects of the 
Rainbow Club curriculum they have been able to discover their interests. X is 
very artistic and Y loves the outdoors, he has really enjoyed discovering the 
outside world when we go on our class trips. 

W is one of the youngest students in the class. In the beginning she hated 
being away from her mother and struggled to say goodbye without crying. 
But now, thanks to the supportive environment of the Rainbow Club and the 
great friends she has made, she loves attending class. She always tries her 
best during English and Maths lessons and she has developed a love for arts 
and sports. She always asks for help when she needs it and is always happy 
to help her classmates as well. 

CASE STUDY

Thanks to our volunteers and teaching assistants 
we were able to give them plenty of one to one time 
and they have gradually learned how to behave and 
are we are very proud of the progress they have 
made
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LITERACY

Mango Class follow the National Cur-
riculum and, to help them with this, 
on the inside the cover of the Literacy 
book of each child I stuck the stand-
ards which are to be met by each 
year group in order to work within the 
expected level.  This also become a 
major source of differentiation be-
tween the different year groups.

The class was assessed using “Big 
Write” which is based on the Oxford 
Owl programme, which included a 
piece of work in descriptive, diary and 
letter writing.   Generally the stand-
ard was high and there was a steady 
improvement as the year progressed 
for individuals and for the class as 
evidenced by the levels which kept 
on improving.  This was also the case 
for one of the children who could not 
read a word of English at the begin-
ning of the year but due to the use of 
phonics he is now able to “sound and 
say”.  

Next year we will work, particularly 
with him, on reading for understand-
ing.  The children did some SPaG 
work in which we studied the rules of 
spelling, grammar and punctuation.  
This informed their “Big Write.”

NUMERACY

In numeracy the class followed the Di-
mensions programme which is based 
on the National Curriculum.  At the 
beginning of the academic year the 
children wrote a numeracy assess-
ment test which then informed my 
planning as I zeroed in on the areas 
which were posing a lot of challenges 
for the children.

The children subsequently completed 
two more assessments in the year.  It 
was so heartening to note the pro-
gress which the children are making.  
Generally, Year 4 outperformed the 
other year groups because they were 
quick to take advice of following 
steps as a strategy in various calcula-
tions.  In the next academic year the 
class will incorporate requirements 
of the Reasoning paper because it is 
becoming a huge component of the 
National Curriculum.

TRIPS

Tom organised trips which enhanced 
the understanding of topics the class 
was covering each term.  The trips 
were very well organised and it was 
worthwhile because of the activities 
which were well thought out before-
hand.  In the Autumn Term when the 
class was covering, “Where I live,” 
they visited the London Museum in 
central London where they learned 
a bit about how London came to 
be.  In the Spring Term the topic was 
“Space” and the class visited Royal 
Observatory in Greenwich.  In the 
Summer Term the topic was “Home,” 
and the Horniman Museum organised 
activities based around the home.  All 
these were very exciting for the chil-
dren as well as the adults.

VOLUNTEERS

Mango class wants to take this op-
portunity to say a bag THANK YOU 
to all the volunteers who availed 
themselves throughout the year.  The 
children benefitted from one on one 
support they offered and as a result, 
the children’s confidence grew re-
markably in the topics they had been 
finding challenging.  A lot of the pro-

gress the children made was because 
the volunteers worked patiently with 
them.

For the first time this year, we had a 
child on the Autistic spectrum, who 
found it difficult to stay permanently 
with the rest of the class. Two volun-
teers were allocated to work per-
manently with him and they gained 
his trust had positive impact on him 
because by the end of the term he 
was able to sit and follow a structured 
programme and he became more 
settled as well. 

Ndaizey Murimba

MANGO CLASS

This academic year the newly named Mango Class, comprising of year 4, 5 and 6 students, 
has focussed Literacy and Numeracy.  The purpose is to consolidate what the children are 
learning in mainstream schools and also to introduce some children, who are new to the 
country, to the British education system.
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The first topic we looked at was 
“Where We Live.” The children were 
encouraged to look around at their 
environment, especially the colours 
and textures that make up their home 
and their local area. We learned about 
how we can make art with material we 
find so the children experimented with 

leaf and bark printing, making dy-
namic patterns using organic shapes 
and forms. Mango explored ways to 
represent their local area of Lewisham 
and examined what art can be seen 
in public spaces. One great example 
of both of these is the mural map at 
Lewisham shopping centre. 

For our own project to represent 
Lewisham we took inspiration from 
the Nigerian artist El Anatsui, who 
makes quilts from rubbish and recy-
cled materials. The class used paint, 

bottle tops and leaves to make a 
collective map quilt, which developed 
their creativity, their teamwork and 
their knowledge local area. Starfruit 
thought about ways of representing 
London. After looking at the work of 
Monet and Van Gogh, they experi-
mented with representing winter skies 
with paint and pastels. They cut out 
London skyline silhouettes and placed 
over their skies, which formed the 
images for the AFRIL Christmas card.
The second topic was Space. Starfruit 
worked all term on projects about al-
iens. They designed their own planets 
using paper plates as a base mate-

rials and then made the aliens who 
would live there and the environment 
of the planet on which they would live. 
They also worked on space ships that 
could bring their aliens to earth. The 
children developed a profile for their 
aliens: their language and habits and 
considered how they would welcome 
them and communicate with them 
on earth, getting them to think about 
inclusivity and difference. Mango 
worked on designing robots and, after 
looking at the extraordinary shapes of 
the Russian artist Wassily Kandinsky, 
created abstract art backgrounds that 
represented space. 

The third topic was Home, and the 
students were encouraged to think 
about what this meant to them; 
whether their home was in London 

ART TEACHER

Where We Live

Space             

The Mango and Starfruit classes were kept busy by our art lessons this year.  We covered a 
lot of ground, looking at three different topics, learning about and getting inspiration from the 
work of many different artists and trying out a range of techniques. 

Home             
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or was it somewhere else they were 
before. 

Starfruit depicted their favourite views 
on home and experimented with new 
techniques to represent this – making 
suncatchers with tissue paper, and 
then with glue and food colouring. 
They then created mini multicoloured 
homes using cardboard rolls and 
paint. 

Mango explored how artists tell 
stories through their work, creating 
their own comic strips and pop-ups 
to tell a story of a journey home. From 
here they created poetic statements 
about home and explored methods to 
represent these; inspired by Roy Lict-
enstein (comic strips), Picasso (cubist 
murals), Kara Walker (silhouettes, 
popups, cutouts) and Syrian artist, 
Kara Kassel (Collage). In addition to 
all these projects, 16 Mango students 
successfully completed their Arts 
Award Discover. 

Both Mango and Starfruit groups 
improved a lot over the course of the 
year. They developed their creativity 
and their imagination and learned lots 
of new techniques, working individ-
ually and in groups. Some children 
had learning difficulties but with 
close cooperation with volunteers, 
they were able to complete projects 
successfully as well. Many of the 
children found great enjoyment in the 
art projects and their confidence and 
creativity grew and grew. One particu-
lar member in the Mango class found 
the art lessons especially useful. He 
had recently arrived in London from a 

war torn country and he was initially 
very withdrawn. Gradually through 
each session her grew more vocal and 
communicative, trying new techniques 
and increasingly confident in his skills. 
Part of this progression has been due 
to being introduced to artists that 
share his nationality and represent his 
country, and he has become par-
ticularly engaged when making work 
inspired by these artists. 

The kids have been brilliant this year; 
enthusiastic, engaged and imagi-
native. They have produced some 
brilliant work and I will miss working 
with them all! 

Sara Philipps
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Therefore, some of the children who 
started at the Rainbow club in Sep-
tember had low academic abilities, 
low confidence and self-esteem. 
However, the well‐organised environ-
ment, the highly committed teaching 
support and the well planned learning 
activities, enabled them to progress 
in their reading, writing and speaking 
skills and by the end of academic year 
they grew in confidence and self-es-
teem. Apart from teaching Math and 
English in order to boost their aca-
demic skills, we also tried to fulfill 
these children’s lives with what they 
probably needed most – caring for 
their individual needs, teaching social 
skills, valuing their identity, back-
ground and celebrating their diversity 
in many different ways.

MATHS 

In maths we have been concentrating 
on closing the gaps, consolidating 

and extending the knowledge and 
understanding pupils have acquired in 
their mainstream schools.

Year1/2/3 National Curriculum Maths 
Framework- followed.

Maths concepts taught and covered:

Number system (recognizing num-
bers, sorting numbers - odd and even, 
number bonds, place value: addition/
subtraction -  using objects, number 
lines or hundred square grids; playing 
cards, dominoes, number puzzles ect.

2D/3D shapes and their properties – 
looking at shapes around us, making 
shapes with our bodies, playing- a 
‘who I am’ shape game. Fractions of 
shapes or amounts/telling the time/
multiplication and division facts/prob-
lem solving activities etc.

To assess math progress children 

were assessed at the beginning and 
at the end of year through WIGAN 
math tests, which indicated the pro-
gress levels and informed teacher’s 
end of year reports.

ENGLISH
  
Where I live – children learnt about my 
family, house, town, country, and our 
world, places we have been or would 
like to visit. We also talked about 
people who live around and help us 
everyday. Children have produced dif-
ferent writing types such as: descrip-
tive writing (describing the type of 
building I live in), recount writing (trip 
recount), imaginative writing inspired 
by people who help us everyday (what 
would you like to be older and why?).

All about Space – children learnt 
about our solar system and beyond 
it. Reading about other planets and 
their characteristics. Writing formal 
letter – to NASA for a job application, 
descriptive writing about new planets 
or meeting aliens.

Famous people, Refugees and their 
contributions – Looked at and had 
class discussions about famous peo-
ple around the world. We also focused 
at the inspirational people around our 
lives and children expressed all their 
great ideas in writing all about their 
inspirations, aspirations and future 
dreams.

Next we looked at what is a refuge, 
what does it mean to be a refugee 
and how can we help refugees. Our 
last term learning ended up with a cel-
ebration of achievements of refuges 
during refugee week. 

Each topic has been well linked with 

STARFRUIT CLASS

Children, who come to KS1 Rainbow Club-Supplementary School, are from different coun-
tries, ethnicities, cultures, local schools and living environments.  Most of them children and 
their families are faced with different types of life challenges, difficulties and uncertainties 
everyday. 
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educational trips to The Museum of 
London, The Horniman Museum and 
The Maritime Museum and The Royal 
Observatory.

Children gained so much knowledge 
and learnt interesting facts during 
these valuable educational trips. 
These trips also contributed to build 
close relationships with other children 
and adults.

English was assessed through The 
Cambridge writing assessment crite-
ria’s (one assessment in each term), 
which indicated the progress levels for 
the pupil and informed teacher’s end 
of year reports.

IMPACT 

During this year I have seen these 
children developed their academic, 
personal and social skills.

Some of the things that contributed to 
those developments have been:

Having a clear understanding from the 
start of the needs of all pupils, includ-
ing those with special educational 
needs; those of high ability; those with 
English as an additional language; 
those with disabilities; and be able to 
use and evaluate distinctive teaching 
approaches to engage and support 
them.

Regular attendance has had a great 
impact on children’s personal and 
social development. So the children 

who attended regularly were able to 
improve their skills from session to 
session, fit in easier and be part of the 
group, grow in confidence to speak 
and share ideas within the group or 
class, having the opportunity to par-
ticipate in different learning activities.
Well designed and adapted learn-
ing activities to the needs of these 
children, have helped them focus and 
gain the skills they needed to improve. 
For instance, finding interesting ways 
so children can express themselves 
during circle time sessions, drama 
sessions or stories, assisted in in-
creasing their self-confidence so they 
talked and shared more freely their 
ideas and thoughts with others.
Positive identity reinforcement and 
the empathise of teaching lessons 
about diversity that were covered 
during speaking, listening and writing 
activities impacted directly on chil-
dren’s self-esteem to feel better about 
themselves and their families.

Having the opportunity to be taught 
and supported by many adults, who 
come from different backgrounds and 
have had similar life opportunities as 
them, has been a great opportunity 
for these children to have a fantastic 
role model in their eyes and feel more 
confident about following their dreams 
of the future.

Trips, baking sessions, birthday 
celebrations, games, and other types 
of activities have made the days fun, 
interesting and memorable for all 
children.

Regular classroom routines were kept 
which meant that children were aware 
of and comfortable with these rules 
so, they were able to follow the rules 
and the expectations.

Positive behavior was reinforced by 
using the behavior chart at all times, 
praise, rewards and prizes helped 
children to understand the importance 
of good listening skills, good behavior 
and the consequences of making the 
wrong choices.

Overall I think it has been a remarka-
ble, fun and enjoyable year for us all.

As their teacher I am extremely happy 
and proud of their success. I have en-
joyed seeing these amazing children 
grow in many ways. I am delighted for 
the successful year we have had and 
I am looking forward to continuing the 
hard work and making things even 
better in the next academic year.
   
I wish them all every success in their 
future.

Vita Baliaj
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Day-to-day tasks include setting up 
the classroom at the start of the day, 
organising breakfast for the children, 
one-to-one and group work in numer-
acy and literacy, and supporting the 
Sport, Art, and Music teachers during 
their lessons. The school trips are 
without doubt some of the best days 
of the year. This year we visited The 
Horniman Museum, The Museum of 
London, and The National Maritime 
Museum/Planetarium. Educational 
and exciting, for both children and 
staff alike. Christmas is another high-
light of the year, where an ‘unknown’ 
visitor in red gives out presents to all 
the children. It seems like each year 
we’re having to raise our game to 
avoid being rumbled by some of the 
more detective-minded children!

AFRIL has provided lot of training this 
year including Emergency Pediatric 
First Aid, teaching assistant, special 
education needs (SEN), and child 
safeguarding training. The first aid 
training was something I had been 
meaning to do for a while but never 
got round to it, fortunately AFRIL gave 
me the chance to this year. It gives 
you a lot more confidence knowing 
what to do should an emergency 

arise (nothing 
major yet, touch 
wood!), and also 
learning the cor-
rect procedures 
for the smaller, 
more regular 
injuries like cuts 
and scrapes.

This year I helped collaborate with 
another great charity I’ve been vol-
unteering for, The Bike Project. They 
refurbish used bikes and donate them 
to refugees and asylum seekers. In 

July we provided around 30 bikes for 
our children and parents, along with 
helmets, bike 
locks, and 
high-vis jack-
ets. It was a 
hectic morn-
ing but largely 
successful, 
and many of 
our children have already started cy-
cling in to The Rainbow Club. Some of 
the parents have also joined The Bike 
Project’s Refugee Women’s Cycle 
Training, where they can build con-
fidence on the bike and learn to ride 
safely. A further 40 children and par-
ents have since registered for bikes 
so hopefully we can organise another 
day when we return in September.

I’ve been volunteering at the Rainbow 
Club for just over 2 years now. It’s 
really heartwarming to see how much 
the children develop socially and ac-
ademically, both week-by-week and 
over the course of the year. AFRIL is 

full of inspiring, selfless, and passion-
ate people and I’m sure I’ll continue 
volunteering here as long as I can.

As a final note, this August, Char-
lotte, Deji (2 fellow Rainbow Club 
volunteers) and I cycled from London 
to Paris in 24 hours, to raise some 
money for AFRIL. We made it with 1 
minute to spare. Talk about cutting it 
fine!

Kieran Tang-Wright

STARFRUIT CLASS VOLUNTEER

I volunteer for AFRIL as a teaching assistant in the Key Stage 1 (aka Starfruit) class.  The 
days can be busy and the children challenging, but always fun.
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CASE STUDY
Year 3 child together with his sister year 1, joined the Rainbow Club in the 
middle of the academic year. They came from Afghanistan, a country that 
has been and still going through very difficult times. They could speak and 
write some English as they have been going to a mainstream school here in 
England for some time. At first the children seemed to be shy, very quite and 
confused what to do.

On their first day we emphasized the diversity of the Starfruit class and ex-
plained that we all come from different countries, different schools and speak 
different languages. Luckily, one of the Teaching Assistant in our class speaks 
their language so she helped them, explained and showed how things work in 
our class. As a teacher I ensured that these children sat in a place where they 
can easily access work from the board and differentiated work was planned 
for them. A designated teaching assistant supported them during their in-
dependent work by checking on their understanding of the task, clarifying 
questions or misunderstanding. Buddies from the class were appointed to 
play and care for these children during the first weeks of their arrival, which 
helped them to understand that they were valued and cared for. They were 
fully included, encouraged and regularly praised during our class activities. 

After a while, all the support from the adults and other children in class, 
allowed these two children to feel safe, secure, happy and fully engaged in 
every activity we did together. They now speak more freely about their family, 
favorite things and enjoy taking part in class discussions and playing with their 
class friends during play times.

During parents meeting at the end of the year, they were both so eager to 
tell and show their dad around the classroom and explained all the things we 
do in our class. This showed myself, teaching assistants, and their parents 
the great achievements these children made in their academic, personal and 
social development in just one an half terms. They now show confidence, 
self-esteem, participation and they said that they can not wait to come back 
in September to continue being part of Rainbow club again. As their teacher I 
was very proud of the progress and wish them well in the future.

All the support from the adults and other children in 
class, allowed these two children to feel safe, secure 

and happy
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I joined the AFRIL staff team as Volun-
teer Coordinator in March 2017. I was 
immediately struck by the amazing 
variety of work our volunteers do to 
support both AFRIL as an organisa-
tion and more directly the refugees, 
asylum-seekers and migrants in our 
local community. 

In my first week in AFRIL I met with 
volunteers who were planning high 
profile events to celebrate Refugee 
Week, co-ordinating a crowd-fund-
ing campaign to secure the Helping 
Hands food-bank, writing a letter to a 
charitable trust on behalf of a refugee 
family, completing HR and payroll 
administration,  organising a benefit 
gig at Deptford Market Yard, writing 
thank you letters for gifts and dona-
tions received from local individuals 
and organisations and supporting 
children and families at the Rainbow 
Club Saturday school.

Our volunteers are both the backbone 
and the public face of AFRIL as they 

work behind the scenes or face-to-
face with our service-users and their 
families. From working in the AFRIL 
office on administration or finance, 
or as part of a virtual team at home, 
conceiving and planning benefit 
events, drafting funding applications 
or crowdfunding bids, to driving to 
collect donations of food or turning 
up early on a Saturday morning to 
support teaching staff in the children’s 
activity at the Rainbow Club; the en-
ergy, passion, skill and dedication of 
each of our volunteers is amazing. We 
are so lucky to have such a diverse, 
energetic and skilled group of indi-
viduals who share our objectives and 
want to make a difference.  

AFRIL currently has over 100 volun-
teers in 13 teams. Each volunteer 
contributes an average of 7 hours 
each week to the work we do. Volun-
teer roles include office administra-
tion, advice support, crèche, driving, 
events, finance, film-making and pho-
tography, fundraising, graphic design, 
IT, marketing, Rainbow Club, and 
social media and website support. 

This is amazing; however the capacity 
of the existing staff team to provide 
the necessary induction, communi-
cations, and on-going training and 
support to so many volunteers in 
such diverse roles was becoming an 
increasing challenge.  In February 
2017 the trustees advertised the new 
7 hours a week paid position of Volun-
teer Coordinator. I am an experienced 
Volunteers’ Manager and delighted to 
be part of the team. 

The whole focus of my role are the 
AFRIL volunteers. My job is em-
bedding best practice in volunteer 
management in every aspect of our 
approach to involving volunteers in 
the organisation. This includes our en-
gagement both with prospective and 
new volunteers and supporting our 
existing volunteer teams. It encom-
passes all elements of Information, 
support, communications, induction, 
and on-going training, personal learn-
ing and development and the policies 
and procedures that help AFRIL look 
after our volunteers as individuals and 
teams, make the volunteering experi-
ence enjoyable, safe and rewarding.

Since I joined AFRIL, I have spent my 
time visiting events and projects and 
meeting and talking with volunteers to 
hear about what they do and why they 
choose to volunteer with AFRIL. The 

VOLUNTEERING 
SERVICE

Website Support

Photography

Driving

£

Events

£
£

Finance

Rainbow Club
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reasons people volunteer with AFRIL 
are as diverse as the volunteer team 
itself. Many students and graduates 
join us to apply their learning, skills 
and expertise in a practical way that 
will demonstrate their competencies 
to potential employers. For others, a 
personal life experience or event has 
encouraged them to want to make a 
difference to the refugee communi-
ty. Some people simply want to do 
something meaningful and useful with 
their free time or contribute to their 
local community. As a small inde-
pendent charity AFRIL is fortunate 
to be able to respond to volunteers 
in a more innovative way than many 
national organisations. Within our 
general remit we can be flexible and 
proactive in developing new projects 
and roles that respond to the individ-
ual experience and skills offered by 
potential new volunteers. Volunteers 
can also take on greater levels of 
responsibility and influence than they 
might in larger charities. The feedback 
I’ve received is this makes the volun-
teering experience with AFRIL more 
fulfilling, challenging and productive. 

The Volunteering Survey conducted 
in May has given me a great sense of 
what our volunteers do, how they feel 
about their volunteering experience 

and the improvements to be made 
to make their experience with AFRIL 
even better.
 
Moving forward, I will be responding 
to these requests with new initiatives 
such as a volunteers’ newsletter, new 
opportunities for volunteering such 
as the Foodbank and new responsi-
bilities for existing volunteers such 
as buddying and volunteer team 
representatives. I will also continue to 
review and update policies and proce-
dures in line with current best prac-
tice, 2016/17 has been a great year 
for volunteering in AFRIL. We have 
achieved so much. I hope together 
we can make 2017/18 even better as 
we grow the volunteer team, expand 
the projects and roles available and 
consolidate the communications, 
support and training we provide our 
volunteers. 

Below are some of the comments 
from the Volunteer survey: 

“AFRIL welcomes 
Innovation, is very 
supportive and ac-
commodates different 
opinions and gives 
you a voice in decision 
making.”

“Building relationships with the chil-
dren, their parents, and other volun-
teers has been a wonderful experi-
ence. I feel what I do is meaningful 
and has a significant impact.”

“I’ve volunteered with AFRIL since 
2010 and consider it a privilege to 
spend my Saturday mornings with 
such an amazing group of children, 
teachers and other volunteers. I’ve 
seen the rainbow club go from 
strength to strength and I’m so 
pleased to have been a part of it for 
so long! It’s totally worth getting up 
early every Saturday for”!

Helen Mason
Volunteer Coordinator

“I have learned that the strength is 
within the people and with commitment 

they can make it possible to help many 
other people in their community.”
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I’m 37 years old, immigrated to the 
UK from the USA in 2013. Lived in 
Newcastle, Hertfordshire and now 
South London. I work for GE Health-
care. I decided to volunteer honestly 
because I just want to help people 
who need it the most. Honestly, I was 
spurred to action from Donald Trumps 
election and his proposed refugee 
“Muslim Ban” and also want to set 
an example for my children to help 
others and have empathy. I feel that 
empathy is slowly diminishing from 
our society.

Things we have accomplished: 
Crowdfunded the passport fees for 
Faouzis youngest daughter to obtain 
her UK passport, introduced Faou-
zi and her family to the library and 
obtained library cards for the entire 
family to access information and in-
ternet access, set up Faouzi with free 
English lessons, introduced Ahmed to 
thebikeproject.co.uk

I am still working with Mehdi, but so 
far we have set him up with free legal 
aid, have contacted Shelter chari-
ty in his behalf, and we are actively 
trying to secure him accommodation 
through the council. (Although that is 
very difficult as you can imagine).

Brett Hagen

Every day is different but they are 
always busy.  When I began volun-
teering, now over four years ago, it 
was largely because I had recently 
retired and wanted to do something 
worthwhile with my time.  As an EAL 
teacher I had always worked with 
migrant and ethnic minority communi-
ties and enjoyed the diversity of these 
contacts.  So what keeps me com-
ing back every week to a hectic and 
over-crowded office?

The most satisfying aspects of my 
work are the contacts with clients.  
Often this is over the phone when I 
am trying to get details in order to 
complete a grant application.  This 
can present difficulties since many 
lack confidence in speaking English 
and when the contact is not face-to-
face facial expression and gesture 
which can support understanding are 
not available. Once I have put in an 
application it is a pleasure when this 
is successful.  

Sometimes one meets the ‘real 
people’ behind the statistics.  Occa-
sionally one can help in other ways 
and develop a stronger relationship.  I 
have accompanied clients to Housing 
Offices (a frustrating experience!), 
written letters on their behalf or 
searched out and delivered goods to 

their homes.  It is always gratifying to 
be able to improve distressing circum-
stances and to watch the individuals 
and families grow in confidence.

The other aspect which I enjoy is the 
contact with other volunteers.  Most 
of them are young and enthusiastic 
full of energy and ideas.  Their com-
mitment is evident, if exhausting!  
My contribution is mainly in staying 
power and longevity. But beyond this, 
I am impressed with the way in which 
clients themselves are encouraged 
to volunteer so that almost from their 
first contact with AFRIL they can see 
themselves as of value - givers not 
just victims or people in need.

Margaret Gravelle

VOLUNTEERING WITH AFRIL

NEED 
A 
NAME
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“After I started working as a volunteer, 
my life changed completely”



My name is Isaac and I started 
volunteering at Action for Refugees 
in Lewisham in December 2016. I 
had finished studying a few months 
previously and was looking for work 
experience with a charity in London. 
In addition, the refugee crisis was 
at the forefront of global news and 
events, and I had become increasingly 
interested in this issue. I found AFRIL 
online and after making contact with 
AFRIL’s manager, Iolanda Chirico, I 
applied to be a volunteer and was 
able to join the fundraising team.

The amazing variety of experiences 
and tasks, and the diversity of the 
people I met working at AFRIL, made 
it a fantastic and hugely rewarding 
experience. I immediately started 
working on an application to the UK 
Quaker Society for funding for AFRIL’s 
advice service – a programme that 
sees professional advice workers and 
volunteers working with refugees to 
help them access financial support, 
fundamental services such as GP 
appointments and schooling for their 
children, as well as employment and 
education opportunities. Direction 
to tasks was really clear and AFRIL’s 
manager, trustees, and other volun-
teers gave me great support whenev-
er I needed it. UK Quakers agreed to 
provide £4,500 a year, for three years, 
to the advice service to help cover its 
costs. 

I learned a huge amount about the 
grant writing process from this first 
application, and went on to write or 
edit several applications to trusts 
and foundation for AFRIL’s services, 
gaining really valuable experience 

and knowledge of the UK fundrais-
ing environment and the application 
process, as well as the satisfaction of 
helping to secure funds for services 
that are actually saving and changing 
lives. AFRIL sent me the replies to my 
applications directly, always with huge 
thanks, which makes a real difference. 
They also gave training events on 
fundraising, and enabled me to attend 
training events held at places like the 
Small Charities Coalition.

Amongst all this, I assisted with a 
crowdfund campaign to start a new 
food bank in Lewisham, working with 
a brilliant team to raise more than 
£16,000, fully funding the project. 
Fun events took place as part of this 
campaign, such as a film night and 
street party at a food market. Working 
collaboratively on an exciting project 
like this is a great experience, yield-
ing valuable skills and knowledge in 
events and fundraising work.

Being involved at AFRIL also gave 
me a chance to see amazing services 
and projects up close. I met refugee 
families that had just arrived to the 
UK, helping them to register for our 
English classes, and represented 
AFRIL at a school fundraising event, 
supporting pupils who were giving 
a presentation about the charity to 
their school. Throughout all this, I met 
councillors, translators, heads of other 
charities, and great people working on 
meaningful projects both within and 
outside AFRIL. The variety of activities 
and projects that you get to see and 
be involved with is fascinating, offer-

ing hugely valuable knowledge and 
experience to any volunteer. Support, 
training, and friendly, passionate peo-
ple are in abundance at AFRIL, and 
the atmosphere is collaborative and 
relaxed, with people enjoying talking 
about challenges together and helping 
each other out.

Volunteering at AFRIL has trans-
formed my knowledge of the charity 
sector and the fundraising environ-
ment specifically, and has already 
opened up new opportunities for me 
to gain further employment with char-
ities and other organisations such as 
trusts and foundations. The experi-
ence has also grown my confidence, 
enabled me to think about issues in 
new ways, and meet people that we 
do not always get to meet. Working 
at AFRIL has been incredibly reward-
ing – for the impact of the work I did, 
the development of my own skills and 
knowledge, and simply for the rich-
ness of the experience itself.

Isaac Blaug
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I’m one of that type of people who like to help without benefits, when I hear 
about AFRIL I said this is my chance to volunteer with. I’m helping the staff 
with sorting clothes and with complex things and give food to refugees and 
I help them with translate because I speak two language which is Arabic 
and English. Some people come from Syria or Yemen or other country, they 
used to live in bad situation they used to live in scary and sadness. We 
must give the hand help and work on their happiness. We are helping them 
because they were in war countries and their life was in danger we don’t 
want them to feel that they strange in this country, all I want is to implanting 
the smile on the faces of refugees and achieve their aspiration, I’m working 
here to make refugees happy. Ahmad

My name is Hassan I from Syria I arrived in the UK on 21-1-2017. Accom-
panied by my wife and baby. I did not know anyone and I have no friends 
and nobody cares about me. I met AFRIL and Regret with the Director, Ms. 
Iolanda. She was a great woman who gave me all the facilities so I could 
work as a volunteer with AFRIL. After I started working as a volunteer, my 
life changed completely. I got to know a lot of friends and started helping 
refugees. I learned how to work as a team for each person whose specialty. 
I am very happy now because I am part of the AFRIL team and want to stay 
in the AFRIL family. Thanks AFRIL, thanks Iolanda. Hassan



ESOL CLASSES
E3 CLASS AT LEEMORE  2016-17

OVERVIEW

Although at E3,  the range of ability in 
the class was mixed,  with one or two 
experienced  students and others with 
only a basic grasp of the language.   

The main focus  of the class was 
current news stories which was a an 
effective way of supporting  the differ-
ent needs of the group  and develop-
ing their skills.   

We  looked at national and interna-
tional news - stories about Trump,  
Brexit,  refugees,  the UK election 
among others and some local stories.  
The course fell into three parts - un-
derstanding the news, speaking about  
the news and writing a news article,  
although the 3 skills were generally 
practised  throughout.

PROGRESS

Students gained in confidence 
through the year.  Their ability to 
understand news and  explain it  and 
describe different situations improved 
constantly.   

Their vocabulary and knowledge of 
technical language was developed.   
The other striking development was  
in the sharing of experiences and 
comparing  of the practices in differ-
ent countries and cultures, in educa-
tion, health,  housing, welfare systems 

etc.

CASE STUDY

Fang  from China moved up from 
an E2 class she did last year.   She 
trained as a nurse in China and had 
come to the UK with some knowledge 
of English.  Her aim is to reach a level 
of English good enough to re-train 
and work here as a nurse. At the be-
ginning she was nervous of speaking 
and took time to perform the tasks 
that were set.   Her participation got 
much stronger and her fluency grew.  
She gave us lovely description of how 
the buses and trains work in her home 
city using her phone to show exam-
ples.

Alex Pemberton
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St Margaret’s Church has been work-
ing in partnership with AFRIL since 
the beginning of 2015. Our partner-
ship has been a very successful initia-
tive, which has benefited both organ-
isations. We have been gained much 
from joint fundraising appeals, been 
able to share volunteers, knowledge 
and skills, exchanged contacts and 
overall increased the impact we have 
been able to make in the community 
and the lives of the many individuals 
we have helped.

English Classes – a big need for re-
cent arrivals and long term vulnerable 
migrants.

Our students have come from a wide 
range of countries, including Albania, 
Algeria, Afghanistan, China, Ivory 
Coast, Iran, Nigeria, Pakistan, Poland, 
Syria and Yemen.

Our ESOL Class have been a spec-
tacular success reaching a large 
number of students, many of whom 
have continued to stay in touch with 
us, having made to feel a part of our 
community. 

CLASS OF 2017

This year, we registered over 40 stu-
dents, some from last year’s cohort 
but many new students too. Classes 

for this year officially finished in the 
of May ending with a special day trip 
to the Royal Naval College. This trip 
included a guided tour of the painted 
hall and time spent on the grounds. 

Nearly all of our students of all ages, 
children and several volunteers came 
on this trip, (nearly 30 people alto-
gether) which was funded by the Lady 
Adelaide Law Charitable trust. Many 
of our students had never been to 
Greenwich before! They learnt a little 
bit about British naval history, art and 
Greenwich. 

Other highlights for the year include 
a cake decorating workshop with the 
Lee Green Women’s Institute, a trip 
to Lewisham library and a Mothering 
Sunday celebration in church. The 
Women’s Institute came along in late 
November 2016 to run a cake-deco-
rating workshop with students from 
our ESOL class and other parents 
from the Rainbow Club. This was well 
supported by members of the WI who 
were keen to help and donated all the 
cakes and ingredients.

In March, 2017, we organised a 
couple of trips to libraries to show our 
students how to access free learning 
resources. Some of our students went 
along to meet the volunteers at the 
Age Exchange Library in Blackheath 
and a big group attended a special 
session hosted at Lewisham Library.

Other special information sessions in-
cluded a talk from a Health Champion 
Coordinator from Community Health 
Improvement team from Lewisham 
NHS to speak to our ESOL class on 
how to live and eat healthily.

Our students have made a very posi-

tive impression on the members of St 
Margaret’s church. They were invited 
to join in at the Mothering Sunday 
service where they talked about their 
mums and family traditions in their 
countries of origin.

This summer, we have been working 
with the Single Homelessness Project 
to help with the process of settling 
in newly arrived Syrian refugees in 
Lewisham.

Over the year we have recruited over 
40 volunteers who regularly help with 
this project. Our volunteers come from 
many different backgrounds ranging 
in age from being in their early teens 
into their late seventies.

Joanne McKrone

ST MARGARET’S CHURCH

Working together to help asylum seekers, refugees and vulnerable migrants in Lewisham.
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Public benefit 

All of our activities are undertaken to 
further our charitable purposes for 
the benefit of the public. The Trustees 
have had regard to Charity Commis-
sion guidance on public benefit in 
section 4 of the Charities Act 2006. 

Financial Review 

2016-17 has been a good year for AF-
RIL with income received of £139,042 
(2016: £81,389), an increase of 71% 
and continues the year on year in-
crease in income since 2013-14.  The 
large increase in income is due to the 
efforts of our fundraising volunteers 
and manager securing new income for 
the charity. 

Expenditure for the year was £98,562, 
an increase of 29% from the previ-
ous year (2016: £76,454) as income 
generated in previous years are being 
used towards the objectives of the 
charity.  AFRIL continues to run the 
core activities of the Rainbow Club, 
ESOL classes and Crèche/Reception 
classes and the new Advice service.  
The Rainbow Club continues to be 
our flagship activity and accounts 
for 39% (2016: 46%) of the charity’s 
expenditure. 

AFRIL has generated a surplus of 
£40,480 (2016: £4,935).  Post bal-
ance sheet date, trustees decided to 
transfer £21,006 from free reserves 
to ensure secure funding across our 
projects into the new financial year. 

Unrestricted reserves are £11,264 
(2016: £10,440) which is towards the 
lower end of our reserves policy (see 
below).  Trustees plan to use these 
funds to further develop the charity, 
to investigate new sources of income 
and to ensure continuance in delivery 
of objectives.  Restricted reserves are 
£77,920 (2016: £38,264) and consists 
of 8 restricted funds including funds 
raised for the new food bank pro-
ject to be delivered later in the new 

financial year (see note 8 for more 
information). 

Reserve Policy 

AFRIL retains free reserves in order to: 

• Allow continued operation in the 
event of a loss of a major source of 
funding while a new source of income 
is secured or while costs are cut in a 
considered manner; 
• Bridge cash flow challenges result-
ing from slow payment; 
• Provide a buffer in the event of 
making an operational loss in a given 
financial year (this use should normal-
ly be exceptional rather than planned); 
and 
• Invest in specific projects which will 
increase our operational effectiveness 
and/or sustainability. 

Trustees have based AFRIL’s reserves 
policy on our key activity: the Satur-
day Rainbow Club. It has been decid-
ed that an appropriate basis of policy 
is to set free reserves between 3 and 
6 months of annual Rainbow Club 
expenditure, which using 2016-17 as 
a benchmark, sets the reserves policy 
at between £9,532 and £19,064. 

The charity’s current free reserves (un-
restricted reserves less fixed assets) 
of £10,934 (2016: £9,910) are towards 
the lower end of this policy and trus-
tees recognise the need to monitor 
reserves levels and strive to increase 
free reserves whilst continuing to de-
liver the objectives of the charity. 

This policy is reviewed annually along-
side the production of the annual 
accounts in order to:  

• Ensure that the reserves held are 
equal to or greater than the minimum 
level identified; 
• Check that the assumptions under-
lying the policy are still valid and the 
minimum amount is still sufficient for 
its purpose; and 
• Agree any action which may be 
required to ensure adequate reserves 

are maintained.  

Risk management  

The Board of Trustees has adopted a 
risk management protocol to assess 
and mitigate the major risks to which 
the charity is exposed. It reviews 
the risk register annually to assess 
recorded risks and any new ones, in 
particular those related to the opera-
tions and finances of the charity, and 
ensures that systems are in place to 
mitigate the charity’s exposure to the 
major risks.  

The risks which are considered to 
threaten the highest impact, taking 
into account controls and mitigation 
plans we have in place, are: 

• loss of a major source of income 
affecting our ability to achieve full 
recovery of all costs of running the 
charity; 
• loss of experienced and skilled staff 
affecting our ability to achieve our 
objectives; and 
• compromise of our computer sys-
tems leading to loss of data or other-
wise affecting our ability to deliver our 
services. 

The risks were satisfactorily managed 
and no significant operational prob-
lems were encountered during the 
year. 

Risk is mitigated through the following 
regular actions: 

• All major sources of income are 
monitored for sustainability on a 
monthly basis.  
• Resilient staff resources are planned. 
• Storing and backing up data to the 
Cloud.  

John Axon, ACMA 
Treasurer 

TREASURER’S REPORT
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STATEMENT OF FINANCIAL 
ACTIVITIES FOR THE YEAR ENDED 
31 MAY 2017 

  Unrestricted Restricted Total Total
 Notes Funds Funds 2017 2016
  £ £ £ £
Income from:      
  

Donations 1 22,141 116,866 139,007 81,348
Interest received  35 - 35 41
Total income  22,176 116,866 139,042 81,389

Expenditure on:      
  
Cost of raising funds  - 9,026 9,026 4,370
Charitable activities     
 
. Grants paid to clients  - 1,891 1,891 1,040
. Rainbow Club & Educational      
services  346 87,299 87,645 71,044
Total expenditure 2 346 98,216 98,562 76,454
 
Net income/(expenditure) 3 21,830 18,650 40,480 4,935

Transfers between funds  (21,006) 21,006 - -

Net movement in funds  824 39,656 40,480 4,935

Reconciliation of funds:      
  
Funds brought forward on     
1 June 2016  10,440 38,264 48,704 43,769

Funds carried forward on      
31 May 2017  11,264 77,920 89,184 48,704
 
    
The charity has no recognised gains and losses other than those shown above.



BALANCE SHEET
AS AT 31 MAY 2017
 Notes  2017  2016
  £ £ £ £
Fixed assets      
  
Tangible assets 6  330  530

Current assets      
  
Debtors 7 5,754    
Cash at bank and on hand  85,648  56,527 
 
Creditors
      
Amounts falling due within      
one year 7 2,548  8,353 
 
Net current assets   88,854  48,174

Net assets 8  89,184  48,704
      
Funds      
  
Restricted funds   77,920  38,264
Unrestricted funds   11,264  10,440

 9  89,184  48,704
     
 
      
 These accounts have been prepared in accordance with the special provisions relating to small companies within Part 
15 of the Companies Act 2006.

The financial statements on pages were approved by Trustees on 11 November 2017 and were signed on their behalf by:

Lucy Salek, Chair of the Board
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PRINCIPLE ACCOUNTING POLICIES 
FOR THE YEAR ENDED 31 MAY 2017
The principal accounting policies 
adopted, judgements and key sources 
of estimation uncertainty in the prepa-
ration of the financial statements are 
laid out below.

Basis of preparation

These financial statements have been 
prepared for the year to 31 May 2017.

The financial statements have been 
prepared under the historical cost 
convention with items recognised at 
cost or transaction value unless other-
wise stated in the relevant accounting 
policies below or the notes to these 
financial statements.

The financial statements have been 
prepared in accordance with Ac-
counting and Reporting by Charities: 
Statement of Recommended Practice 
applicable to charities preparing their 
accounts in accordance with the Fi-
nancial Reporting Standard applicable 
in the United Kingdom and Republic 
of Ireland (Charities SORP FRS 102) 
issued on 16 July 2014, the Financial 
Reporting Standard applicable in the 
UK and Republic of Ireland (FRS 102) 
and the Charities Act 2011.

The date of transition to Charities 
SORP FRS 102 was 1 April 2014. The 
end of the accounting reference date 
in respect to the charity’s last annual 
financial statements determined in 
accordance with the previous finan-
cial reporting framework was 31 May 
2016. This is the first set of the char-
ity’s financial statements prepared in 
accordance with the Charities SORP 
FRS 102.

The charity constitutes a public bene-
fit entity as defined by FRS 102.

The financial statements are present-
ed in sterling and are rounded to the 
nearest pound.

Reconciliation with previous Gener-
ally Accepted Accounting Practice

In preparing the financial statements, 
the Trustees have considered whether 
in applying the accounting policies 
required by FRS 102 and the Chari-
ties SORP FRS 102 a restatement of 
comparative items was needed. Other 
than presentational adjustments to 
reanalyse expenditure for the year 
ended 31 May 2015 to accord with 
the format prescribed in the Charities 
SORP FRS 102, no further restate-
ments were required. Specifically, 
governance costs which were previ-
ously reported as a separate line of 
expenditure within the statement of 
financial activities are now allocated 
to expenditure on charitable activities.

Critical accounting estimates and 
areas of judgement

Preparation of the financial state-
ments requires the Trustees and 
management to make significant 
judgements and estimates.

The items in the financial statements 
where these judgements and es-
timates have been made include 
estimating the useful economic life of 
tangible fixed assets and determin-
ing the basis of allocation of support 
costs.

Assessment of going concern

The Trustees have assessed whether 
the use of the going concern assump-
tion is appropriate in preparing these 
financial statements. The Trustees 
have made this assessment in respect 
to a period of one year from the date 
of approval of these financial state-
ments.

As at 31 May 2017 the charity had 
free reserves of £10,934 compared 
to its policy of having between 
£9,532 and £19,064, equating to 3 
to 6 months of expenditure on the 
Rainbow Club. Current reserves are 

towards the lower end of the policy 
range and Trustees recognise the 
need to increase free reserves during 
2017/18.

The Trustees of the charity have 
concluded that there are no material 
uncertainties related to events or con-
ditions that may cast significant doubt 
on the ability of the charity to contin-
ue as a going concern. The Trustees 
are of the opinion that the charity will 
have sufficient resources to meet its 
liabilities as they fall due.

Income recognition

Income is recognised in the period 
in which the charity has entitlement 
to the income and the amount can 
be measured reliably and it is proba-
ble that the income will be received. 
Income is deferred only when the 
charity has to fulfil conditions before 
becoming entitled to it or where the 
donor or funder has specified that the 
income is to be expended in a future 
accounting period.

Income comprises donations, grants 
and interest receivable.

Donations are included in full in the 
statement of financial activities in the 
period in which the charity has entitle-
ment to the income and the amount 
of income can be measured reliably 
and it is probable the income will be 
received.

In accordance with the Charities 
SORP FRS 102 volunteer time is not 
recognised.

Grants are recognised in full in the 
statement of financial activities in 
the year in which they are receivable, 
and conditions for receipt have been 
met. Income is deferred only when 
the charity has to fulfil certain condi-
tions before becoming entitled to it or 
where the donor or funder has speci-
fied that the income is to be expend-
ed in a future accounting period.



Interest on funds held on deposit is 
included when receivable and the 
amount can be measured reliably by 
the charity; this is normally upon noti-
fication of the interest paid or payable 
by the bank.

Expenditure recognition

Liabilities are recognised as expend-
iture as soon as there is a legal or 
constructive obligation committing the 
charity to make a payment to a third 
party, it is probable that a transfer of 
economic benefits will be required 
in settlement and the amount of the 
obligation can be measured reliably.

All expenditure is accounted for on an 
accruals basis. Expenditure compris-
es direct costs and support costs. All 
expenses, including support costs, 
are allocated or apportioned to the 
applicable expenditure headings. The 
classification between activities is as 
follows:

• Expenditure on raising funds in-
cludes all expenditure associated with 
generating voluntary income for the 
charity and a percentage of the gen-
eral manager’s cost based estimated 
time spent on fundraising activities.

• Expenditure on charitable activities 
includes all costs associated with 
furthering the charitable purposes of 
the charity through the provision of 
its charitable activities. Such costs in-
clude direct and indirect expenditure.

All expenditure is stated inclusive of 
irrecoverable VAT.

Allocation of support and govern-
ance costs

Support costs represent indirect char-
itable expenditure. In order to carry 
out the primary purposes of the char-
ity it is necessary to provide support 
in the form of personnel development, 
financial procedures, provision of 
office services and equipment and a 
suitable working environment.

Governance costs comprise the costs 
involving the public accountability of 
the charity (including examiner costs) 
and costs in respect to its compliance 
with regulation and good practice. 
Governance costs are included as 
a specific category within support 
costs.

Support costs are allocated to ex-
penditure on charitable activities in 
the same proportion as the direct 
costs of each activity.

Tangible fixed assets

Expenditure on the charity’s equip-
ment of less than £500 per item is 
expended in the year of purchase. 
Items over £500 are capitalised and 
are stated at cost less depreciation.

Depreciation is provided at rates 
calculated to write off the cost less 
estimated residual value of each 
asset over its expected useful life, as 
follows:

• Equipment – 25% straight line

Debtors

Debtors are recognised at their settle-
ment amount, less any provision for 
non-recoverability.

Cash at bank and in hand

Cash at bank and in hand represents 
such accounts and instruments that 
are available on demand or have a 
maturity of less than three months 
from the date of acquisition. Deposits 
for more than three months but less 
than one year have been disclosed 
as short term deposits. Cash placed 
on deposit for more than one year is 
disclosed as a fixed asset investment.

Creditors and provisions

Creditors and provisions are recog-
nised when there is an obligation at 
the balance sheet date as a result of a 
past event, it is probable that a trans-
fer of economic benefit will be re-
quired in settlement, and the amount 
of the settlement can be estimated 
reliably.

Creditors and provisions are rec-
ognised at the amount the charity 
anticipates it will pay to settle the 
debt. They have been discounted to 
the present value of the future cash 
payment where such discounting is 
material.

Fund accounting

Restricted funds are to be used for 
specified purposes as laid down by 
the donor. Expenditure which meets 
these criteria is charged to the fund, 
together with a fair allocation of man-
agement and support costs.

Unrestricted funds are donations and 
other income received or generated 
for the objects of the charity without 
further specified purpose and are 
available as general funds.

Pensions

Contributions to defined contribution 
pension schemes are charged to 
the statement of financial activities 
when they are payable to the plan or 
scheme. The charity’s contributions 
are restricted to the contributions 
disclosed in note 4. The charity has 
no liability beyond making its contri-
butions and paying across the deduc-
tions for the employees’ contributions.
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NOTES TO THE FINANCIAL 
STATEMENTS FOR THE YEAR 
ENDED 31 MAY 2017

1. Voluntary income

 Unrestricted Restricted Total Total
 Funds Funds 2017 2016
 £ £ £ £
Arm Trust - 10,000 10,000 5,000
BBC Children in Need - 28,674 28,674 8,886
Bear Church - - - 250
CFAF Ltd - - - -
Church of the Shepherd - - - 728
Edith Ellis Trust - 500 500 -
First Five - 250 250 -
Greenwich scouts - - - 599
Groundwork UK - 1,000 1,000 -
Imagine Foundation - - - 3,000
Instabile Theatre - 1,000 1,000 1,500
Leathersellers - - - 2,191
Lee Charity of William Hatcliffe - 3,500 3,500 3,500
Lewisham Unitarian Church - 750 750 -
Lloyds TSB Plc - 11,900 11,900 -
London Borough of Lewisham - 4,822 4,822 7,331
London Legal Support - 1,236 1,236 -
Mercers - - - 5,000
Oxfizz - - - 766
People’s Health Trust - 3,600 3,600 16,200
Quakers – Blackheath - - - 346
Quakers – Forest Hill - - - 310
Samaritan Fund - - - 500
Santander Grant - 3,980 3,980 -
St Augustine’s Church - 1,000 1,000 -
St Margaret’s Church - 1,443 1,443 2,624
Trust for London Central Grant - 15,000 15,000 15,000
The Grocers’ Grant - 5,900 5,900 -
The Rank Foundation - 500 500 -
The Rotary Club - - - 500
Timebank - - - 480
Toy Trust - 1,000 1,000 -
Woodward Trust 1,000 - 1,000 -
Zurich Grant - 5,000 5,000 -
Other grants and donations 21,141 15,811 36,952 6,637

2017 Total voluntary income 22,141 116,866 139,007 81,348



2. Resources expended

 Cost of Charitable 2017 2016 
 generating funds activities Total Total 
 £ £ £ £

Central office costs - 8,817 8,817 4,562 
Court fees - - - 513 
Depreciation - 200 200 200 
Destitution fund - 1,142 1,142 1,005 
Examiner’s fee - 350 350 350 
Fundraiser’s costs 3,072 - 3,072 - 
Grants paid to clients - 1,891 1,891 1,040 
Insurance - 401 401 370 
Manager 5,954 17,860 23,814 17,479 
Materials & refreshments - 4,918 4,918 4,751 
Miscellaneous - 1,940 1,940 656 
Subscriptions - 1,587 1,587 498 
Teacher fees - 40,716 40,716 38,923 
Training - 2,645 2,645 512 
Travel & transport - 1,284 1,284 436 
Venue hire - 2,698 2,698 3,368 
Volunteer expenses - 3,087 3,087 1,791 
      
     
2017 Total resources expended 9,026 89,536 98,562 76,454 

2016 Total resources expended 4,370 72,084 76,454   
  
      
  Unrestricted Restricted Total 
  funds funds funds 
  £ £ £ 
2017 Total Resources Expended  346 98,216 98,562 
2016 Total Resources Expended  248 76,206 76,454 

3. Net income for the year

The Net Income for the year is stated after charging the following:
  
 2017 2016
 £ £

Staff costs (note 4) 23,814 17,479
Depreciation (note 5) 200 200
Independent examiner’s fee 350 350

4. Staff costs

Staff costs during the year were:
 
 2017 2016
 £ £

Salaries and wages 22,680 17,164
Pension costs 1,134 315 
 
 23,814 17,479

Financial Review | 37



38 | Financial Review

7. Creditors

 2017 2016
 £ £

Fairbeats - 2,390
Accrued expenditure 1,168 2,704
Social security and other taxes 1,380 3,259

 2,548 8,353

7. Analysis of net assets between funds

 Unrestricted Restricted Total
 funds funds funds
 £ £ £
Fund balances as at 31 May 2017   
are represented by:   
Fixed assets 330 - 330
Current assets 10,934 80,468 91,402
Creditors: amounts falling due   
Within one year - (2,548) (2,548)
 
 11,264 77,920 89,184

6. Debtors

 2017 2016
 £ £

Accrued income 5,754 -

 5,754 -

5. Tangible fixed assets

 Office Total
 equipment 2017

Cost at 1 June 2016 3,901 3,901
Cost at 31 May 2017 3,901 3,901

Accumulated depreciation  
At 1 June 2016 3,371 3,371
Charge for the year 200 200
At 31 May 2017 3,571 3,571

Net book values 
At 1 June 2016 530 530
At 31 May 2017 330 330

No employee received emoluments of 
more than £60,000 (2016 - £nil).

The average number of employees 
during the year, calculated on the 
basis on full time equivalents was 1 
(2016: 0.5).

The charity operates a defined con-
tribution pension scheme. The annual 
contribution made by the charity to 
the scheme is £1,134 (2016 – £315).

The Trustees consider that they, 
together with the General Manager of 
the charity, are the key management 
of the charity in charge of directing 
and controlling, running and operating 
the charity on a day to day basis.

The total remuneration of key man-
agement personnel during the year 
was £23,814 (2016 – £17,479) and 
total employer’s national insurance 
contributions is respect to these 
individuals amounted to £1,134 (2016 

– £315).

During the year, John Axon who is the 
charity’s treasurer was remunerated 
£500 for producing financial tools and 
models to aid in future fund raising 
applications. The work was tendered 
outside of the charity and the lowest 
cost tendered was £1,000. No other 
trustee received any remuneration 
during the year (2016 – £nil). No trus-
tees were reimbursed travel or other 
costs during the year (2016 – £nil).

4. Staff costs (continued)
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8. Funds

Fund movements were as follows:  
 At 1 Incoming Resources Transfer At 31 
 June 2016 resources expended between May 2017
    funds  
 £ £ £ £ £ 
Restricted funds    
Advice service 3,183 19,921 (16,114) - 6,990 
Client grants - 1,470 (1,480) 10 - 
Community 2,494 10,111 (5,160) - 7,445 
Education in      
Lewisham (CEL)      
Destitution Fund 482 1,150 (1,284) - 348 
Foodbank - 13,846 - - 13,846 
Fundraising 6,000 7,000 (4,766) (6,000) 2,234 
Monitoring & - 4,900 - - 4,900 
Evaluation      
Project Manager 19,536 13,600 (23,814) 22,678 32,000 
Rainbow Club 160 37,968 (38,128) - - 
Reception Class 5,009 6,900 (4,752) - 7,157 
Refugee week - - (327) 327 - 
Volunteer       
coordinator - - (991) 3,001 3,000 
Yoga class 1,400 - (1,400) - - 

Total restricted funds 38,264 116,866 (98,216) 21,006 77,920 

Unrestricted funds 10,440 22,176 (346) (21,006) 11,264 

Total funds 48,704 139,042 (98,562) - 89,184 

Fund descriptions

Advice service: the advice service has been restarted by AFRIL to provide refugees with advice on immigration, housing 
and education.

Client grants and destitution fund: monetary support for destitute families and adults.

Community Education Lewisham: weekly day centre providing ESOL classes to refugees (with creche).

Foodbank: new project to provide food for refugees.

Fundraiser: grant awarded to improve fundraising within the charity.

Fundraising: funds allocated to strengthen fundraising activities within the charity.

Project manager: funds raised for the general manager’s post.

Rainbow Club: supplementary school for children.

Reception class: preschool for children of refugees.

Refugee Week: activities centred on Refugee Week in June 2016.

Yoga Class: yoga classes for refugees.



BOARD OF TRUSTEES

Lucy Salek (Chair)

John Paul Axon (Treasurer)

Gareth Redmond-King (Vice-Chair)

Hilary Judge and Becci Pearson (Secretaries)
 
Gimhani Eryagolla, Jessica Javerian, Grant Edgworth, Julie Rey

STAFF

Iolanda Chirico (General Manager), part-time 14 hours per week

Helen Mason (Volunteer- Coordinator) Fridays from March 2017
 
ADVICE

Anne Crouch (Tuesdays to June 2017), Alketa Hystuma (Fridays) Alfred Ventha-
kome (Tamil Adviser Thursdays), Paulette Bajic (Pro-Bono Solicitor)

CRECHE

Panneerchelvy Uthayakumar

RAINBOW CLUB SUPPLEMENTARY SCHOOL

Thomas Martin (Headteacher)

Vita Baliaj (KS1 English and Maths Teacher), Ndaizey Murimba (KS2 English 
and Maths Teacher), Ruth Michaels (Reception Teacher), Sara Philipps (Art 
Teacher), Olu Mason (Sport Leader)

VOLUNTEERS

Afril has an average of 50 volunteers per week throughout the year working 
across our services including marketing, events, fundraising, finance, admin, 
teaching, crèche.

A  very special thank you to the many churches and religious groups who con-
tinue to support our work including: St Margaret of Lee, Whitefoot Lane Chris-
tian Centre, Lewisham Unitarian, Quakers (Blackheath and Forest Hill).

THANK YOU

Lee Charity of 
William Hatcliffe

St Margaret 
Church

St Augustine’s 
Church
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INTERNATIONAL LUNCH

Following the success of previous 
years’ multicultural lunches and to 
celebrate this year’s World Cultural 
Day, the London International team 
held an International Lunch on Friday 
19th May.

This years’ event was a brilliant suc-
cess where we not only raised £1,000 
for charity, but everyone enjoyed sam-
pling dishes from around the world. 

There were dishes of many nationali-
ties including delights such as home 
made empanadas, lamb biryani, jollof 

rice, plantain, Kibbeh, Hummous, 
tabouleh, fish fritters, jerk chicken, 
Spanish omelette, honey cakes and 
various other dishes, colleagues con-
tributed £5 per plate which included 
savoury dishes, dessert and drinks.

The proceeds of the event went to 
help a small and very hardworking lo-
cal charity called AFRIL which works 
to relieve poverty and isolation for 
refugees and minority ethnic commu-
nities. 

Karen
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CONTACT US

F3 Leemore Central Community Hub
Bonfield Road
Lewisham
London
SE13 5ES

Telephone: 020 8297 4111


